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It was great to see so many people at the 
‘Connecting Care’ community forum in May 
this year.

We asked people to consider ‘partnering’ with 

us to help improve our health service.  We are 

currently developing a register which lists people 

who are interested in working with us.  It doesn’t 

matter how big or small your contribution is or 

whether it is short or long term help you can offer, 

any contribution would be greatly appreciated.

Partnering with members of the community 

is very important as it gives you an active voice 

in what you think the community needs from a 

health service.  We want to work with community 

members to develop a plan on what we need to do 

to improve care and services and how we can work 

together to make this happen.

If you are interested in being part of the team, 

please call Katrina Perroud on 0423 477 280.

Katrina will be happy to meet with you and 

explain in a little more detail how you can help us.

Aged Care
Residents in our aged care homes are currently 

being invited to complete a survey so that we can 

see how people feel about the care and services 

they receive.

The survey taps into lots of different things from 

direct care and personal services people receive, to 

the food they eat.

Once the survey has been completed we will 

work with the ‘Consumer Engagement’ working 

group to look at what we can improve based on the 

feedback from residents and their families.

If you have a family member in one of our aged 

care hom es, please see if they need a hand to 

complete the survey, otherwise we will be seeking 

a volunteer to help residents �ill out the survey.

Health Experience Survey
The Department of Health and Human Services 

engage the services of an independent contractor 

to send surveys to patients discharged from 

hospital and clients who have used community 

health services. 

The survey covers many areas but overall it 

seeks to �ind out how consumers felt about their 

time with us. The surveys are sent out each month.  

The survey doesn’t ask your details and we don’t 

know who �illed them in. If you receive a survey, 

it would be great if you could take the time to 

complete the form as it will only help us and the 

community in the longer term. 

Results are sent to us every three months.  We 

look at the feedback and act on things we need to 

improve.  There is a poster in the reception area at 

our health service, both at Skipton and Beaufort 

which gives you some information about the 

survey.

Health Issues Centre
We are very pleased that we were successful in 

applying for support from Safe Care Victoria in the 

‘Partnering with Consumers’ space. 

This means that we will have a visit from the 

Health Issues Centre who are experts in this 

�ield.  They will come and visit us on Tuesday and

Wednesday July 10 and 11.  During this time they

will provide education to our consumers, staff and 

the Board of Management.

The challenges that come with ageing 
and then the potential need for aged care 
is something that almost every family will 
at some stage need to negotiate and work 
through. 

It is an understatement to say that for 

most this is an extremely daunting and often 

overwhelming experience that few are quali�ied 

to face or deal with. 

We have been working with Hec and Alma to 

support them to live as independently as possible. 

It was clear when we meet with Hec and Alma 

that they needed support. Hec’s dementia had 

worsened, as did Alma’s own health concerns. 

It was distressing for Alma as she began to 

understand that maybe, she was no longer able 

to provide the day to day care that Hec needed 

to make him comfortable and reassured. The 

day came when due to their ill health, they both 

found themselves being hospitalised. Transition 

Care Program interventions were put into place 

to care for Hec and Alma.

The Transition Care Program supports older 

people who would otherwise be eligible for 

residential care.  Transition Care is provided for a 

maximum of 12 weeks with a possible extension 

of another six weeks either in a more home-like 

residential setting or in the community.

The Transition Care Program staff, while 

establishing not just Hec and Alma with the 

support they needed, they also provided the 

reassurance, support and practical care and 

peace of mind needed by an entire family and its 

connected community. 

For more information about the Transition 

Care program provided by the Beaufort and 

Skipton Health service contact Danielle Trezise, 

Community Integration Manager on 5349 1644.

Beaufort and Skipton Health Service is 
proud to partner with Dementia Australia 
to explore ways to improve the well-being of 
everyday life of residents, staff and families in 
our residential care homes. 

Many of the residents living in our residential 

care are affected by dementia.  

Dementia describes a collection of symptoms 

which are caused by disorders affecting the brain. 

It is not one speci�ic disease. 

Dementia affects thinking, behavior and the

ability to perform everyday tasks. Brain function 

is affected enough to interfere with a person’s 

normal social or working life. 

One of the key goals of the partnership with 

Dementia Australia, is to establish a model of 

care which will support person centred care for a 

resident with dementia.

 To assist with this process, Garrie O’Tool 

from Dementia Australia has held forums with 

staff, residents and families. These forums have 

identi�ied that ‘seeing residents with nothing to do’ 

or not being involved in meaningful engagement, 

is a concern for both staff and families. 

Alternatively, a process of meaningful 

engagement encourages and invites people with 

dementia to participate in activities. It helps them 

to contribute ideas while developing their skills 

and abilities. It’s clear that individual participation 

will vary, depending on abilities, personal histories 

and available opportunities, but the bene�its to 

suffers, families and carers is signi�icant. 

The partnership with Dementia Australia has 

meant that 20 staff across the health service have 

formed a working party to lead the change and 

develop skills to put in place strategic projects.  

The working party staff have been given 

education and understanding about dementia 

and how to develop projects to support residents. 

There have also been sessions for families and 

other staff involving topics around ‘what is a good 

visit” and supporting ‘well-being’. 

Staff and residents are working on projects 

which range from converting an unused room 

in the Skipton Nursing Home to ‘a garden 

shed’, looking at activity stations for residents, 

transforming old unused trolleys into craft and 

activity stations and ways residents can have more 

independence. These, as well as a broad range of 

other ideas are helping to ensure an improved 

foundation of care for local dementia suffers.
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Come in and talk to us about 
how we can help you.  Services 
available and provided include:
• Doctors
• Prac� ce Nurses
• Health Checks
• Women’s Health Clinics
• Immunisa� ons
• Hearing and Vision Checks
• Asthma Educa� on and Support
• Pathology
• Podiatry
• Physiotherapy
• Occupa� onal Therapy
• Social Worker
• Mental Health/Counselling
• Die� cian
• Diabetes Educa� on
• Community Transport

If you would like more informa� on 
or to make an appointment, please 
contact us at:
BEAUFORT MEDICAL PRACTICE
Monday – Friday: 9.00 am – 5.00 pm
Saturday: 9.00 am – 12.30 pm
Walker Street, Beaufort
P: 5349 1610
E: medcentre@bshs.org.au
SKIPTON MEDICAL PRACTICE
Monday – Friday: 9.00 am – 5.00 pm
2 Blake Street, Skipton
F: 5340 2271
E: skipmedcentre@bshs.org.au
www.bshs.org.au
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We’re working better together!


